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DISTRICT

Carmichael

Dennis

TESS

Dennis is a great "techie"! He was very patience
and kind in helping me with my email issues!

Julie McKee

Diggle

Virginia

Business Services

Virginia has gone "over and above" in providing
assistance when needed. | appreciate Virginia's
patience in answering questions and her
positive attitude.

Rejoice C Chavira

Piggott

Gloria

Printing Services

Gloria went over and above to ensure we had
great signage to support the San Bernardino
County Fire Department - OES "Signal for
Safety" program.

Chris Grant

Placencia

Jose

District Police

Thank you for your extra patrol on Saturday. |
have a Saturday class and | feel much safer
knowing you were there to serve and protect.

Anonamous/Student

Powderll

Dwayne

Custodial

He is one of the nicest people | have ever met |
wish he could do our building all the time. he
does not miss a thing.

Dennis Winters

Rychevic

Susan

Accounting

Susan is a valuable asset to the district. Susan
has gone "over and above" to assist when
questions arise and always willing to help.
Susan is awesome!!

Rejoice C Chavira
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CRAFTON HILLS COLLEGE

Avila

Jose

CHC Assessment

For valuable service during SOAR testing.

Anonymous

Barrie

Trinette

Career Center

Trinette provides deep career counseling on a
level that every student would benefit from. She
helps students stay in school by helping them
find part time employment and a future career
path with heart. Thanks!

Richard Leon Linfield

Camarena

Armando

Custodial

Armando brings laughter and humor to the job.
| appreciate Armando's positive attitude, his
story telling, and for always going "over and
above" in his daily interactions.

Rejoice Chavira

Chavira

Rejoice

EOP&S

| ask my students every semester to tell me their
ability to get their needs met. This time, the AC
and the EOP&S staffs received many positive
statements about accurate, timely information,
and helpful, friendly interactions!

Diane Pfahler

Colvey

Kirsten

Student Services

Kirsten graciously made herself available to join
a critical meeting with a potential scholarship
donor to answer specific student support
questions. Thank you for taking unplanned time
to benefit the students and the college.

Michael Strong

Dial

Troy

Counseling

Troy has taken extra steps in nearly every
transaction | have undertaken with her. | also
have heard from others that she goes above
and beyond the scope of her job to ensure
quality service for students, faculty, and staff.

Gwendolyn Diponio
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Harris

Kashaunda

EOP&S

| ask my students every semester to tell me their
ability to get their needs met. This time, the AC
and the EOP&S staffs received many positive
statements about accurate, timely information,
and helpful, friendly interactions!

Diane Pfahler

Hinds

Colleen

Professional
Development,
Kinesiology

Colleen's work in Professional Development has
created a program with in-depth content
incredibly helpful to faculty. She truly knows the
issues faculty face. Her graphics and publicity
are artistic and compellingly persuasive.

Richard Leon Linfield

Lopez

Richard

Custodial

Thank you for all your help again with the gala!
We truly appreciate your assistance with the last
minute details. Your friendly attitude and
cooperative spirit are noticed and greatly
appreciated. Thank you!

Carrie Audet

Nguyen

Ben

Custodial

Thank you so much for your help with our
biggest fundraising event of the year! We
appreciate your assistance with the last minute
requests and all of the other unexpected tasks
of the evening. We are grateful for you!

Carrie Audet

Peraza

Zayne

Library

For taking on extra responsibility and for your
dedication to making things right in the library.

Dawn Donaldson

Rodriguez

Nati

EOP&S

| ask my students every semester to tell me their
ability to get their needs met. This time, the AC
and the EOP&S staffs received many positive
statements about accurate, timely information,
and helpful, friendly interactions!

Diane Pfahler
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Southerland-
Amsden

Frances

CHC Assessment

What a great experience I've had with Frances.
| am trying to set up my assessments and she
has been GREAT! When | emailed, she got
back to me quickly and made sure all my
questions were answered. THANK YOU

Claire Reyes

Southerland-
Amsden

Frances

CHC Assessment

| ask my students every semester to tell me their
ability to get their needs met. This time, the AC
and the EOP&S staffs received many positive
statements about accurate, timely information,
and helpful, friendly interactions!

Diane Pfahler

Sternard

Evan

Counseling

Evan is a tireless counselor, always making
himself available to students, always ready to
make a classroom visit, and always tuned in to
student needs as if he were a student himself.
He has maturity and breadth of knowledge.

Richard Leon Linfield

Williams

Miriam

CHC Assessment

Good job! You're a great team member and a
hard worker!

Dennis Dixson

Williams

Miriam

CHC Assessment

| ask my students every semester to tell me their
ability to get their needs met. This time, the AC
and the EOP&S staffs received many positive
statements about accurate, timely information,
and helpful, friendly interactions!

Diane Pfahler
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SAN BERNARDINO VALLEY COLLEGE
Angulo Adam Maintenance & Thank you for taking the time to remove the 90 [Karen Childers
Operations Distinguished Alumni banners. Your hard work

is truly appreciated.

Arciero Noel Bookstore Noel goes above and beyond in helping our Kevin Palkki
students.

Arciero Noel Bookstore Noel is a great person to work with and always [Melody Gunter
greets you with a smile.

Bratulin Paul Marketing Thank you for your assistance with the Karen Childers
President's Circle Luncheon on March 24, 2017.
We appreciate your time!

Bratulin Paul Marketing Thank you for your assistance with coordinating |Karen Childers
the Valley Bound Luncheon on march 10, 2017.
We appreciate it!

Cooper William Technology Department |Thanks for helping keep our SBVC campus Nikole De La Cruz
safe.

Cooper William Applied Technology Thanks for your assistance restraining the Jose Plasencia
combative subject.

Cramer Timothy Technology Department |Thank you for helping keep our SBVC campus |Nikole De La Cruz

safe.
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Delgado Rocio Financial Aid She went and extra mile on answering my Mario B., Visitor
financial aid questions and motivated my child to
continue going to class at SBVC...
Diaz Marvellee Bookstore Marvellee goes above and beyond in helping Kevin Palkki
our students.
Diaz Marvellee Bookstore Marvellee is a great person to work with and Melody Gunter
Flaa Jonathan Technology Services Thank you for your assistance with IT/AV setup |Karen Childers
for the Valley Bound Luncheon on March 10,
2017. We really appreciate your work!
Gallagher Debby President's Office Thank you for your help on our recent Cabinet |Stacey Nikac
Retreat. | can always count on you to assist
whenever it's needed. You are appreciated!
Gordin Ron Grounds Thank you for stepping up to serve as acting Scott Stark
supervisor of the Maintenance and Grounds
department in February and March. You did a
great job communicating, coordinating, and
keeping things running smoothly!
Gordin Ron Maintenance & Thank you for going above and beyond in Karen Childers
Operations keeping our carts running and looking nice. Your
hard work is greatly appreciated.
Grishow Kevin Maintenance & Thank you for taking the time to remove the 90 [Karen Childers
Operations Distinguished Alumni banners. Your hard work
is truly appreciated.
Guillen Ernest Library and Learning For supporting the uplifting of morale in Student |Ricky Shabazz, Ed.D.

Support Services

Services and on Campus.
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Gutierrez Albert Custodial Thank you for your assistance with the Karen Childers
President's Circle Luncheon on March 24, 2017.
We appreciate your time!
Gutierrez Albert Custodial Thank you for your assistance with the Valley Karen Childers
Bound Luncheon on March 10, 2017. Your hard
work is always appreciated.
Hautreux Luis Maintenance & Thank you for taking the time to remove the 90 [Karen Childers
Operations Distinguished Alumni banners. Your hard work
is truly appreciated.
Hepburn- Lisa Bookstore Lisa goes above and beyond in helping our Kevin Palkki
Stroud students.
Hepburn- Lisa Bookstore The Bookstore is lucky to have a person like Kristin Karr, Student
Stroud Lisa working for them
Hepburn- Lisa Bookstore Lisa is a great person to work with and always |Melody Gunter
Stroud greets you with a smile.
Herrera Jamie Counseling High School Counselor Conference Anonymous Employee
Hylton Chris Maintenance & Thank you for making the time to remove the 90 [Karen Childers

Operations

Distinguished Alumni banners. Your hard work
is truly appreciated.
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Jenkins Robert Facilities, Operations and [Thank you for staying on top of the myriad of Scott Stark
Maintenance issues that arise daily on this campus, that,
without you would impede our mission---and for
providing great customer service while doing it.
Your efforts are truly appreciated!
Jenkins Bob Maintenance & Thank you for being the great leader of a great |Karen Childers
Operations team!
Johnson Heather First Year Experience Thank you for your leadership in First Year Ricky Shabazz, Ed.D.
Experience.
Kracher Gloria Custodial Thank you for your hard work with setup at the |Karen Childers
Valley Bound Luncheon on March 10, 2017.
You were a great help!
Lea Brandon Culinary Arts Thank for your help at the Valley Bound Karen Childers
Luncheon on March 10, 2017. Lunch was great
as always!
Lea Brandon Culinary Arts Thank you for your work with the President's Karen Childers
Circle Luncheon on March 24, 2017. Lunch was
delicious!
Lopez Dolores Bookstore Dolores goes above and beyond in helping our |Kevin Palkki

students.
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Lopez Dolores Bookstore Dolores is a great person to work with and Melody Gunter
always greets you with a smile.

Martinez Pat Bookstore Pat goes above and beyond in helping our Kevin Palkki
students.

Martinez Pat Bookstore Pat is a great person to work with and always Melody Gunter
greets you with a smile.

Mason Jerry Custodial Department Thank you for cleaning our carpets and making [Nikole De La Cruz
our Police Department always look clean!

Meyer Chef Stacy Culinary Arts Thank you for catering at the President's Circle |Karen Childers
Luncheon on March 24, 2017. Lunch was
delicious!

Meyer Chef Stacy Culinary Arts Thank for your help at the Valley Bound Karen Childers
Luncheon on March 10, 2017. Lunch was great
as always!

Moncada Rosita EOPS/CARE For supporting the uplifting of morale in Student |Ricky Shabazz, Ed.D.
Services and on Campus.

Nguyen Hai Hanh Cafeteria Hai helped a student in a wheelchair who ran Muriel Armstead-Moore

into the snack shack when it was closed. The
student fell out of her chair but Hai was there to
assist her. Life saver
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Ohigoshi Jerry Custodial Thank you for your assistance with setup for the [Karen Childers
President's Circle Luncheon on March 24, 2017.
We appreciate your time and creative solutions!
Ohigoshi Jerry Custodial Thank you for your assistance with delivery and [Karen Childers
setup for the Valley Bound Luncheon on March
10, 2017. We appreciate your hard work.
Pang Sonja Development & Thank you for coordinating a wonderful event.  [Karen Childers
Community Relations The President's Circle Luncheon on March 24,
2017 was very well planned.
Pang Sonja Development & Thank you for your hard work and successfully [Karen Childers
Community Relations planning the Valley Bound Luncheon on March
10, 2017. Great work!
Pasillas Karol Administrative Services |Thank you for your invaluable teamwork in Scott Stark
developing our budget and assisting campus-
wide staff in doing the same.
Race Steve Technology Services Thank you for your assistance with IT/AV setup [Karen Childers
for the President's Circle Luncheon on March
24, 2017. We appreciate your time!
Race Steve Technology Services Thank you for your assistance with IT/AV setup [Karen Childers
for the Valley Bound Luncheon on March 10,
2017. We really appreciate your work!
Rodriguez Oscar First Year Experience For supporting the uplifting of morale in Student |Ricky Shabazz, Ed.D.

Services and on Campus.
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Romo Sylvia Admissions and Records |For supporting the uplifting of morale in Student |Ricky Shabazz, Ed.D.
Services and on Campus.
Sanchez Phylicia Development & Thank you for your time and assistance with the [Karen Childers
Community Relations President's Circle Luncheon on March 24, 2017.
Sanchez Phylicia Development & Thank you for working out many of the details  [Karen Childers
Community Relations for the Valley Bound Luncheon on March 10,
2017. Great work!
Schlinkert Tamara Culinary Arts Thank for your help at the Valley Bound Karen Childers
Luncheon on March 10, 2017. Lunch was great
as always!
Schlinkert Tamara Culinary Arts Thank you for your work with the President's Karen Childers
Circle Luncheon on March 24, 2017. Lunch was
delicious!
Shafer Kris Maintenance & Thank you for taking the time to remove the 90 [Karen Childers
Operations Distinguished Alumni banners. Your hard work
is truly appreciated.
Valdemar Mary Library and Learning For supporting the uplifting of morale in Student |Ricky Shabazz, Ed.D.
Support Services Services and on Campus.
Vargas Gino Maintenance & Thank you for your hard work with setup at the [Karen Childers

Operations

Valley Bound Luncheon on March 10, 2017.
You were a great help!




Caring Hands Applause Cards - MAY 2017

LAST NAME FIRST NAME DIV/DEPT/OFFICE Details of the Service Recognized By
Vargas Gino Maintenance & Thank you for taking the time to remove the 90 [Karen Childers
Operations Distinguished Alumni banners. Your hard work
is truly appreciated.
Vivar Jorge Maintenance & Thank you for taking the time to remove the 90 [Karen Childers
Operations Distinguished Alumni banners. Your hard work
is truly appreciated.
Walker George Technology Department |Thanks for helping keep our SBVC campus Nikole De La Cruz
safe.
Walker George Applied Technology Thanks for helping keep our SBVC campus Jose Plasencia
safe.
Wingson Carol Bookstore Carol goes above and beyond in helping our Kevin Palkki
students.
Wingson Carol Bookstore Carol is a great person to work with and always |Melody Gunter

greets you with a smile.
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